
HP Custom Workflow Solutions 

Apps for How Your  
Company Wants to Work

Generic scan and print software, while inexpensive  
and quick to deploy, invariably require workarounds.

Employees must navigate menus designed for general 
audiences, IT teams must manage incompatibilities 
between the off-the-shelf tools and enterprise 
platforms, and critical business rules — such as routing, 
access control and brand standards — must be enforced 
manually or not at all. 

These limitations introduce inefficiency, error, and risk 
that compound over time.

Businesses across every industry can turn to HP 
Custom Workflow Solutions to streamline operations, 
reduce overhead costs, and deliver a superior user 
experience for both employees and customers. 

A purpose-built solution — designed around your 
company’s specific workflows, business infrastructure, 
and compliance requirements — consistently 
outperforms generic, off-the-shelf software that forces 
organizations to adapt their processes to the tool rather 
than the other way around.

HP custom apps align precisely with how your business 
actually operates, eliminating the friction, workarounds, 
and inefficiencies that accompany one-size-fits-all 
alternatives. The result is a measurable return on 
investment through reduced waste, faster throughput, 
stronger security, and a scan/print environment that 
scales seamlessly alongside your business.

The Challenge The Solution

HP Custom Apps align with how your business operates, eliminating the friction, workarounds, and inefficiencies 
that accompany one-size-fits-all alternatives. The result is a measurable return on investment through reduced 
waste, faster throughput, stronger security, and a scan/print environment that scales alongside your business.

Aligning with How Your Business Operates



The HP Custom Workflow Solutions team will work closely with your organization stakeholders to develop, test, and 
verify an app that helps meet your unique business needs. Depending upon your requirements and complexity, 
development can range from a few weeks to several months.
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Contact your local HP representative to discuss how HP can build your business a custom app
or go to Reinvent.hp.com/Workpath.

Steps for Creating a Custom App

Faster App Development

Assess 

An HP advisor assesses 
the organization’s digital 
and paper processes, as 
well as its objectives.

Plan and budget

The HP advisor 
creates a statement 
of requirements (SOR) 
with scope, deliverables, 
timeline, and budget.

Develop 

The HP Custom Workflow 
Solutions team builds your 
custom UI, develops, and 
tests your custom app.

Deploy

HP deploys your app 
using HP cloud-based or 
network-based solutions 
compliant to your security 
policies.

Custom App Benefits
•	 Reduce manual steps: Minimizes human error and speeds up document workflows.
•	 Seamless integration: Connects with existing ERP, CRM, inventory, and AI tools for smoother operations.
•	 Streamline repetitive tasks: Automates tasks like saving, scanning, and printing, reducing time and effort.
•	 Proactive issue reporting: Alerts users to printer issues or low toner, preventing workflow interruptions.
•	 Cost/Time savings: Reduces overhead and operational costs by optimizing print and scan processes.


